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Determinants of health 

McGinnis, J. M., Williams-Russo, P., & Knickman, J. R. (2002). The case for more active 
policy attention to health promotion. Health affairs, 21(2), 78-93.



What do we actually remember?
• 40-80% of medical information 

provided by healthcare practitioners is 
forgotten immediately. 

Kessels RP. Patients' memory for medical information. J R Soc Med. 2003 May;96(5):219-22. doi: 
10.1177/014107680309600504. PMID: 12724430; PMCID: PMC539473.

• Volume of information, stress, anxiety, age, 
language all lower understanding and recall

• Almost half of the information that is 
remembered is incorrect.

We are responsible for communicating effectively 
to meet the needs of each person we see
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Whānau are the largest 

untapped resource in 

the health sector 
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What are you doing 

to partner with our 

lived experience / 

context experts? 





Tip 1
1. Open www.hn.org.nz as part of your start-up routine and 

share content before, during and after consultations by text 

or portals using short codes

Ibuprofen  www.hn.org.nz/ibuprofen 

Sleep    www.hn.org.nz/sleep 

Pain   www.hn.org.nz/pain

Stress  www.hn.org.nz/stress 

Kessler scale www.hn.org.nz/kessler 

High cholesterol www.hn.org.nz/cholesterol   or 

hn.org.nz/lipids 

Start-up routine and short codes 

http://www.hn.org.nz/
http://www.hn.org.nz/ibuprofen
http://www.hn.org.nz/sleep
http://www.hn.org.nz/pain
http://www.hn.org.nz/stress
http://www.hn.org.nz/kessler
http://www.hn.org.nz/cholesterol


Tip 2

Factsheets, self-
care guides, 
videos, language
resources

To support: 

1. key messages,

2. and provide safety netting advice,

3. positive behaviour change

hn.org.nz/turbuhaler   

Use self-care guides, factsheets 
and videos 

Cough www.healthify.nz/cough

Flu  www.healthify.nz/flu

Asthma www.healthify.nz/asthma

Headache www.hn.org.nz/headache 

http://www.hn.org.nz/headache


Medicine factsheets
Easy to understand information about commonly prescribed medicines.

Find out how to take your medicine safely and the possible side effects.

Available in different languages and are printable and downloadable.



Languages 

www.hn.org.nz/paxlovid 

•English
•Te reo Māori
•Samoan
•Tongan
•Chinese 
(simplified)
•Cook Islands Māori
•Niuean

http://www.hn.org.nz/paxlovid
https://www.healthnavigator.org.nz/media/16830/ibuprofen-english-factsheet.pdf
https://www.healthnavigator.org.nz/media/16831/ibuprofen-tereomaori-factsheet.pdf
https://www.healthnavigator.org.nz/media/16845/ibuprofen-samoan-factsheet.pdf
https://www.healthnavigator.org.nz/media/16834/ibuprofen-tongan-factsheet.pdf
https://www.healthnavigator.org.nz/media/16836/ibuprofen-chinese-simplified-factsheet.pdf
https://www.healthnavigator.org.nz/media/16836/ibuprofen-chinese-simplified-factsheet.pdf
https://www.healthnavigator.org.nz/media/16833/ibuprofen-cookislandsmaori-factsheet.pdf
https://www.healthnavigator.org.nz/media/16835/ibuprofen-niuean-factsheet.pdf


Te Kete Haerenga – Wellness toolkit
A set of self-management booklets to empower patients in their journey to wellbeing and 

hauora. People can explore what’s important to them, how their LTC affects their quality of 

life, and how whānau can best support them.
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Tools

Dose calculators and other tools/resources are in 

high demand from both consumers and clinicians.

Dose calculators:
• ibuprofen 
• paracetamol
• pediatric antibiotic

Tools:
• BMI calculator
• anxiety scale
• headache diary

• my medicines list                                                   
(includes adherence questions)

• symptom diary

Tip 3:

Save time
with
popular
tools
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NZ Health App Library

Funded by the Ministry of Health, the NZ Health App 

Library provides consumers and health teams with 

independent reviews so they can choose which ones 

are fit for purpose. 60+ categories, including: 

• Alcohol use

• Asthma

• Breastfeeding

• Coeliac

• COPD

• Diabetes

• Gout

• Kidney disease

• Mental health and 

wellbeing (apps & online 

programmes)

• Quit smoking



Annual visitor survey results

96%
of Pasifika visitors
rated our site 7 
or above 

89% of Māori visitors
88% health professionals

92% 
of Māori visitors
rated trust 
in our site as 
very high / high 
90% visitors overall

75% 
of visitors
were inspired to 
make a change to their 
health
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User feedback

Easy to use and understand 
awesome. Very, very helpful. 

I love your site! 
So many diverse topics, 

beautiful posters and material 
to download and use as a tool 

for my patients. 

Thank you for making the 
calculation easier to 

give meds to the kids. I now understand my 
medicine better, including 

the 
side effects 

I'm experiencing.

This site is not trying to sell me 
their product, it is not biased 

information and is NZ-
applicable information so I will 

take the advice seriously.
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I now understand my medicine 
better, including the side 

effects 
I'm experiencing.

Found out I can get an 
antibiotic for UTI at a 
pharmacy so saved 3 

hours waiting at 
after-hours medical. 

Awesome!

I was very impressed with the clear 

and detailed information on a drug 

I have recently

been prescribed. 

Very informative and it uses 

real language we can understand. 



Open 
Notes

www.opennotes.org 

http://www.opennotes.org/


Benefits of Open Notes 
z

Multiple surveys show patients are positive about the 
experience, 

- report many benefits, 
- understand their care plans better,3
- greater trust in their provider,13
- enhanced control in managing their health,
- including doing a better job taking their medications.15

https://www.bmj.com/content/378/bmj-2022-071531#ref-3
https://www.bmj.com/content/378/bmj-2022-071531#ref-13
https://www.bmj.com/content/378/bmj-2022-071531#ref-15


Resources for 

health providers
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Gout Guide
A website full of practical tools, resources and insights for a fresh take on gout treatment.  The 

Gout Guide is for primary care leaders to rethink strategies and stimulate conversation about gout 

within their teams and with whānau Māori and Pacific communities.
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Self-Management Support Toolkit
A public website for health providers who are interested in self-management, care-planning, health 

literacy and working in partnership with their clients, patients and families. 

It is a joint venture between HNCT and Health Literacy NZ.  Training modules, resources and much more
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Thank you
For more information contact

Dr Janine Bycroft

Janine@hnct.nz
021 869869 @healthifyhepunawaiora

@healthify_hepunawaiora

@healthify_nz

Health Navigator Charitable Trust


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14: User feedback
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20

