COMPARISON CHART

ROBOTIC PROCESS
AUTOMATION (RPA)

Automates tasks
Software that mimics human
actions to perform repetitive,

rule-based tasks.

Follows predefined rules and
logic. It cannot learn or adapt
without human input.
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No

No

Data entry,
workflow automation

Tasks that are manual,
repetitive, and structured

Automatically transferring data
from one system to another.

Generating reports from
structured data.

Logging into applications and
copying information.
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Mimics cognitive functions
Technology that simulates human
intelligence, learning, reasoning,
decision-making, and even creativity.

Uses data to learn patterns and

make decisions. It can adapt and

improve over time (especially if
using machine learning).
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Decision support, image/text
recognition

Tasks that require judgment,
learning, or working with
unstructured data

Chatbots that understand and
respond in natural language

Predictive analytics for patient risk
stratification

Al scribing tools that summarise
consultations
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