lwi and Social Services @

Overview

What is lwi and Social Services?

Relationships with Maori Health and Social Service Providers are fully embedded in practice
with two-way referrals occurring between the practice and the provider to extend the care
and supports available to whanau.

Why?
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Allowing patients to be actively
engaged in their healthcare
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Giving patients more choices actively using portal
about how they request and
receive health services from

their practice team
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phone calls and paperwork

Improving access to healthcare

by accommodating a diverse
range of patient needs
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Improved health literacy
through access to clinical notes
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Delivering healthcare in a more 3 time to suit them

equitable way to reduce barriers,
increase patient engagement and
allow patients to manage their
own healthcare neads
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